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Overcoming Barriers to
Telehealth & TECs Adoption



About HMS

HMS delivers healthcare technology, analytics and
engagement solutions to help reduce costs, improve 5 Ny
health outcomes and enhance member experience. T M (Q

DETE: Analytics Customers Expertise

NASDAQ y HMSY

>295+ Million >3,100

» 350+ health plans Unique healthcare Employees focused
lives in database on healthcare

CLIENTS » 50+ U.S. federal & state government agencies
» 160+ employers r
>3 Billion
Paid claims records Clinicians experts
Headquarters: Irving, TX; 27 U.S. offices processed annually

LOCATIONS : : .
International offices: Hyderabad, India &

Sydney, Australia

o ) . Data trading partners Data, analytics and
RESULTS $5.5 billion in measurable annual savings for our engineering experts

clients; significant gap closure improvements
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Product Lines

Portfolio that supports the full spectrum of healthcare to drive cost containment and outcomes

Risk Analytics, Member Engagement,

Payment Accuracy Solutions Care Management Solutions

Coordination of Benefits Population Health Management

Provides actionable insights to address quality,
payer pays the claim, both prospectively for cost and compliance by stratifying risk; deploys
cost avoidance and retrospectively for proven member engagement strategies and a
recoveries of improper payments. configurable care management platform.

Consulting Services

HMS Advisory
Assists health care payers to achieve their

Industry-leading solution ensures the right

Payment Integrity

A comprehensive and interoperable solution

set that addresses a wide range of payment financial, operational and program goals. Our

accuracy needs on a prospective and team of experts provide a consultative

retrospective basis. approach to enhance premium revenue, reduce
operating expenses and ensure regulatory
compliance.
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Population Health Management Solutions

Integrated solutions enable individual member management at enterprise scale

Risk intelligence identifies actionable insights derived
J from SDoH, EMR & claims data

Enaagement personalized conversations through
999 multiple channels drive member action

modular platform enables effective

management of high-risk and high-
cost members

Care management
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January 2021

@ COVID-19
@ 2020 in Review

> Reduced in-office visits
> Increased audio/visual healthcare
> Behavioral Healthcare

> Healthcare disparities
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Barriers to Telehealth & .
TECs Adoption
10%

9 Technology Physical

Environment

40%
Social and
Economic Factors

9 Socioeconomic

Trust in Relationships 30%

& Technology Beh';\e;‘%liz

20%
Clinical
Care

HMS confidential. Do not distribute.



Potential Solutions

@ Address the Digital Divide

@ Build Trust
@ Technology Solutions

Meet people
where they are




Policy & Payment

@ Multi-Pronged Approach

@ Incentivize & Subsidize Broadband

@ Benefit & Program Expansion
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Build Trust

Build on Relationships o & — Collaborate with
that Exist = : Local Partners
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Technology Solutions

Large Font

Call (800) 704-9412
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Live Grand.

GrandPad® is the smartest, simplest,
and safest way to connect seniors
with their loved ones so they never
miss another memory.
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@ Ease of Use

9)) afny\{eu HOW IT WORKS CONDITIONS SERVICES
or Patients

Online doctor
visits, 24/7

See a doctor or therapist from home, using
your phone, tablet or computer. If you're

having a medical emergency, call 911.

Contin

Limited Access
Requirements

ADVANCED HEALTHCARE DELIVERY MADE ACCESSIBLE BY TV
Eliminating the digital divide
* Deliver healthcare to high-risk patients * Automate to lower costs

* Customized prevention programs * Customize programs for prevention
* Leverage technology for improved care * Create patient centered delivery
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How We Help

Person-Focused

Analytics

) O O

¢ Outreach & Enablement

Research

Policy Advancement

o

Incoming call

Nrthstar Health

IR (546) 7629160
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Anne Davis
Director of Quality & Medicare Strategy
Population Health Management

Anne.Davis@hms.com


http://linkedin.com/company/hmshealthcare
http://facebook.com/HMShealthcare
https://twitter.com/HMSHealthcare/

