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Our Story So Far…..

• Care Home and MAR solutions 
rolled out in 2013

– Support 7% of UK care home sector

– > 80% of homes are rated Good or 
Outstanding for Meds Management

• Strong Technology & Healthcare 
background

• Smart Community Solution rolled 
out in 2019

• Already work with over 50 
Pharmacy groups (150 individual 
Pharmacies)

– Accepted by Pharmacy as an Easy to 
Work With Solution

• Projects underway in Holland, Spain 
& Australia

• We provide Solutions not Boxes!
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YOURmeds Technology Manifesto

• Technology should be accessible 
to everyone

• Poor technology literacy should 
not limit individuals in accessing 
technological solutions

• Technology should be inclusive, 
everyone should be able to 
access it

• Technology should be simple to 
use and easy to understand
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What’s The Problem?

• 5 million people in the UK take 3 or more meds a day

• 70% of all people in council care are on medication

– Vast majority have only the Council teams to support them

Increase 
Adherence

Better Outcomes
Reduced Social 

Care Costs



www.yourmeds.net

What is YOURmeds?

• YOUR SmartTag – rechargeable, 9 days charge

• Delivered to user from pharmacist in full working order

• Works off mobile signal, WIFI not required

• Tag shows a number plus an audible alarm

• 5 supporters can be identified to support user

• 100% recyclable, disposable packaging

• Person centred care, tailor made for the individual



www.yourmeds.net

Medication in the Community

Supporter AppYOURmeds pack & 
SmartTag

Dashboard
Real Time Data
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Supporters

• Up to 5 supporters can be 
identified – family, friends, 
neighbours.

• Each supporter is sent their 
unique login with a user ID and 
password

• Simple to use
• Free Social Capital
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Alarm

Supporter 1

Supporter 2

Supporter 3

Telecare Provider oversees process and can provide intervention when required closing 
the loop
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• Each supporter knows where they have are in the pecking order.
• By not informing everyone at the same time efficacy is improved
• Telecare provider can have an overview
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Our USP – we inform!

• Data on every medication round

• Accountability Audit trail – who was informed and when where they 
informed all notifications sent are recorded in the back end

Action Taken Not Taken Wrong Too Many

Interpretation Circuit 
Broken

Circuit not 
broken

Wrong number 
blister opened

Multiple 
blisters opened
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Key areas where YOURmeds works

• Reablement

• Hospital Discharge

• Mental Health

• Supporting people to become more independent – Autism and 
Learning Difficulties
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Adherence Data Over Time 
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Over 30,000 Medication Rounds Supported

• Missed & Wrong rounds 
notified to Councils –
allowing for effect 
intervention

• Significant reduction in 
demand for Care Services 

• Clear Health Benefit, not 
accounted for in data 0.00%
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West Lothian Council User Case Study

Male, 
Aged 93

Diagnosed with 
Vascular 

Dementia

Daughter raised concerns 
about medicating 

independently.  Covid 19 
meant daughter had to 

reduce her visits

Reduction in             
15 minute medication 

visit 

Peace of mind for 
daughter

“YOURmeds has helped set my mind at ease knowing that I can be assured that my dad is safe 
in taking his meds correctly and has the back up of alerts going through to Careline if he opens 
too many pods” MM
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West Lothian Council User Case Study

Male, 
Aged 49

Diagnosed with 
Learning 

Difficulties

Nurses and family raised 
concerns about poor 

independent medication 
resulting in him being 
admitted into hospital

Reduction in 2 carer 
visits

User has gained 
independence
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nitin.Parekh@yourmeds.net
priti.patel@yourmeds.net

Thank you for listening, 
we look forward to hearing from you 

http://www.yourmeds.net/

