
Falls & Falls Prevention
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History – Falls Prevention - Definitions
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There are numerous definitions of falls.  
• Morse (1997) describes an accidental fall as an 

event, such as slipping tripping or other mishap 
generally related to environmental factors.  

Morse describes an anticipated fall as an event 
that occurs with people who identified at risk of 
falling. 

Unanticipated falls are described as falls that 
cannot be predicted

• Masud & Morris (2001) define a fall as an untoward 
event that results in a person coming to rest 
unintentionally on the ground or lower surface.  



NPSA 2007 - Statistics…. 
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Patient falling is the most common patient safety incident reported to the 
National Patient safety Agency
Each year –
• 282,000 patient falls are reported to the NPSA from hospitals and mental 

health units. 
A significant number of these falls result in death,                                              

severe or moderate injury including: 
• 840 fractured hips, 
• 550 other types of fracture,
• 30 intracranial injuries 

These figures only include Falls in Hospitals & Care Homes not domestic homes.



During the COVID-19 Pandemic:
• Our Operators handled over 333,000 inbound calls in 

the 12 months between July19-June20.

• 5427 of the 333,000 calls related to non-injured Falls. 

• For 2103 of the 333,000 calls, we despatched our 
Suffolk Emergency Responders to the client’s own 
homes.

• Based on half of these being Falls related – Medequip 
Connect  saved the NHS £212,828 p/a* without 
needing to resort to the 999 Service for non-injured 
Falls.

*Based on the average cost of an ambulance = £202.50

Facts & Figures
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Mitigating Factors for FALLS RISK
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TECS – Referral and Clinical Rationale
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Solutions – Clinical Rationale – Standard Pendant
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Ask the right questions.
Will a standard pendant suffice?

Is there any history of HBP / LBP or collapse?
Does the user have dexterity to press the pendant?

Is the person likely to ‘forget’ to press their pendant if they fall?



Solutions – Clinical Rationale
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White Label? Or Manufacturer specific?

Between 1st January 2021 to 30th June Medequip Connect answered 12’661 calls 
from automatic falls detectors.

607 of these were falls attended by our own Responders 
201 Family members were asked to attend 
86 of these falls were attended by an Ambulance



Solutions – Clinical Rationale
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Mpers
Protection away from home



Clinical Rationale – Non Wearables – Advanced falls detection
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Falls Prevention & Falls Pickup
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We work in partnership with Local Authorities, NHS, Housing 
Associations and Sheltered Accommodation Schemes, as well as 
private individuals. We also work to raise money and awareness 
for charities such as Alzheimer’s Society.

Partnership Working
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Medequip Connect Website - https://www.medequip-connect.com/
Medequip Connect Head Office - 01706 572 460
Connect.Admin@medequip-uk.com

Medequip Connect Suffolk - 01473 599 067
connect.Suffolk@medequip-uk.com

Medequip connect Oxfordshire - 0800 023 4110
connect.oxfordshire@medequip-uk.com

Medequip Connect Cumbria - 01900 606 777
Connect.Cumbria@medequip-uk.com

Our products are also available through ManageAtHome
Please visit https://www.manageathome.co.uk/

Contact details 
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Questions?
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