Yokeru

Get feedback from
your service users

With Yokeru Survey
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Yokeru

Feedback enables service
improvement

Customer Satisfaction Surveys
Adult Social Care Annual Survey

User Surveys
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Today, surveys aren't working

DIGITAL SURVEYS (EMAIL) ARE
DIGITALLY EXCLUSIVE

POST TAKES MONTHS, AND THE
RESPONSE RATE IS LOW

~£18 per response!

BUT IT'S MORE IMPORTANT THAN EVER
TO UNDERSTAND WHAT YOUR SERVICE
USERS THINK




Yokeru Al phone calls collect
feedback at scale

An Al chatbot embedded in a phone call
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Powerful results

UP TO A 42% RESPONSE RATE
40% higher than post.

157% - 433% RETURN ON INVESTMENT
Save £10.80 - £14.40 per completed survey.

RECEIVE YOUR RESULTS WITHIN A WEEK

Not months.
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All managed at yokeru.io

Yokeru

Y Yokeru | Survey x

« C @ app.yokeru.iosurvey

Yokel‘ll Dashboard ~ Schemes  Campaigns Survey Account

Yokeru
Survey / CSat
UPLOAD FILE OF SERVICE USERS
PLOADED FILES
Please upload one file per authority

(customer). Perrymill Mansions  16/08/21

July 2022 -... 16/08/21

Click to upload a file

Download template

Your uploads will appear on the right.
Made a mistake? Delete and re-upload.

2. DOWNLOAD YOUR REPORTS

If you have any issues with the reports,
please email us at support@yokeru.io

MacBook

My account

Delete = Download

Delete  Download
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MANAGE SURVEYS IN ONE PLACE

DOWNLOAD REPORTS IN A WEEK

SECURE AND RELIABLE



Testimonial from Appello

¢¢yokeru's call based surveys empower us to
gather insights quicker than ever before
and have a positive environmental impact.,,

GILL ATKEY, MONITORING SERVICES DIRECTOR
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Take action

Email me at hector@yokeru.io to set
up short a discovery call!

EASIER

We manage your
digitally inclusive
survey for you

LOWER COST
150% - 430% ROI

FASTER

Get your results in
a week



