
SmartLife 

Appello’s latest 

Digital Dispersed 

Alarm



2

SmartLife

Wiring remove for 

illustrative purposes



SmartLife

Ground-breaking interoperability for a new digital era of 

Technology Enabled Care (TEC)

Enabling you to maximise existing investments in 

TEC through interoperability

• SmartLife, the UK’s first digital dispersed alarm 

with interoperability, is the latest addition to our 

SmartTEC range. Providing housing and care 

providers with the reassurance of compatibility with 

the UK’s digital telecoms network.

• Provides you with greater choice and enables you 

to personalise services through interoperability with 

other manufacturer telecare devices.

• A future-proofed digital solution, with 

unprecedented connectivity that provides you with 

the confidence you are making a long term 

investment.

• Integrated I’m OK feature with physical backlit 

button on the unit.

True intereoperability is often 

cited as offering significant 

benefits to commissioners, 

service providers and users of 

TEC services.

Steve Sadler, TSA Associate, 

Technology Strategy



Introducing SmartLife

Watch the video 





• Digital 4G (SCAIP or NOWIp & GSM ) 

• Compatible with Tunstall, Cair and Appello peripherals (Tynetec hopefully in 22) 

• Bluetooth and Wi-Fi capabilities (Bluetooth speaker in bedroom or Bluetooth hearing aid)

• Industry standard DMP uses TR069 giving over the Air (OTA) updates and programming capabilities 

linking in to Appello Cloud Services

• Calls over VOIP (Not Voice over LTE) does not generate call charges from Monitoring centre 

• Low cost true roaming SIM of £3.50 per month from CSL

• Fully compliant with all standards (UK and European) 

• Appello SmartLife use’s Transport Layer Security (TLS 1.2) offering end to end encryption.

• TLS 1.2 Encryption giving end to end protection of Data 

• 3 second connection time

This means when you can start to replace your dispersed alarm units you can re-use your 

existing Tunstall radio
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SmartLife

Ground-breaking intereoperability



SmartLife

Digital Dispersed Alarm

• Three backlit buttons for “Alarm”, “Away” and “I’m OK”

• LAN connection, WiFi for connection to customers router.

• Over the air upgrades and programming, reprogramming multiple units 

simultaneously

• Unit heartbeat to cloud services, configurable. Reports battery, mobile signal 

& carrier

• Integrated ambient temperature sensor 

• Audio performance to meet EN50134-3

• Adherence to special standards for Telecare equipment

E50134-1, E50134-2, E50134-3, E50134-4, E50134-5

EN50130-4 EN50134-9
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Thank you for listening

Dave.wood@appello.co.uk

07534 515404

mailto:Dave.wood@appello.co.uk

