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Home of a TEC user

Lots of versions of this image showing the various 
pieces of telecare equipment

Age UK survey – 36% of older people put falling 
over as their top concern

Falls are linked to different risk factors such as
• Dementia
• Poor eyesight
• Effects of medication

13,000 incidents in one month where patient 
transported to ED

https://www.livewellyork.co.uk/s4s/WhereILive/Council?pageId=4253

https://www.livewellyork.co.uk/s4s/WhereILive/Council?pageId=4253
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Gaining Access

• Sec.17 PACE allows entry to save life

• Police only liable if break down 
wrong door

• Prices from locksmiths.co.uk
• Changing a lock from £110

• Repair of door from £65

• New front door

• uPVC £300 - £600

• Wood £350 - £2,000

• Composite £550 - £2,600

• Prevented by key safe with code at 
ARC

https://www.locksmiths.co.uk/faq/locksmith-prices/

https://www.locksmiths.co.uk/faq/locksmith-prices/
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Choosing the Best Solution

• What should you look for in a key safe?
o Secured by Design, police preferred status
o Attack test standard LPS1175, Issue 8, A5
o Reliability – confidence that it works when you need it to
o Easy to install
o Easy to use

• Code management
o Don’t use year of birth
o Recommend 5 – 7 digits
o Store code at ARC
o For personal use, write code down in a secure place
o Change code regularly
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Most older people in hospital want 
to go home as soon as possible

80% of admissions for more 
than 2 weeks are patients over 
65

NHSE – nearly a third (30,000) of 
hospital beds could be freed up 
by improving discharge 
procedures and rates

80%

https://www.hsj.co.uk/free-for-non-subscribers/1bn-to-speed-up-hospital-discharge-and-free-15000-beds/7027180.article

Delayed Transfers of Care

https://www.hsj.co.uk/free-for-non-subscribers/1bn-to-speed-up-hospital-discharge-and-free-15000-beds/7027180.article
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Illustration provided by Warwickshire Age UK

One Council’s 
Example

HIA in Oxford doubled grants to accelerate 
hospital discharges through Coronavirus 
emergency 

Identified key safes as being key to enabling 
hospital discharge as they grant access to 
carers entering properties. If not in place, 
client cannot be discharged from hospital

A key safe fitting only costs £74 but estimated 
to save the NHS approximately 7 bed days = 
£2,532

https://www.oxford.gov.uk/news/article/1385/oxford_city_council_s_home_improvement_agency_doubles
_grants_to_accelerate_hospital_discharges_to_support_the_nhs_through_the_coronavirus_emergency

https://www.oxford.gov.uk/news/article/1385/oxford_city_council_s_home_improvement_agency_doubles_grants_to_accelerate_hospital_discharges_to_support_the_nhs_through_the_coronavirus_emergency
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The Temporary 
Key

Once a patient is medically able to return to 

their own home it is important to get them 

home as quickly as possible with the correct 

measures in place to ensure their continued 

recovery.

Many hospital discharge teams operate a rapid 

discharge service using a ‘grab bag’.

Items that can be in a ‘grab bag’ are:-

• Temporary key safe

• GPS Pendant

• Information
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