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What's the landscape?

Industry-led shift from analogue
lines to digital lines

May affect compatibility; calls

could go unanswered. @_é
1.8m people use

—=>> telehealth and TEC

Use phone lines to connect to l

ARCS. Scope to innovate. Demographic that typically

does not routinely use tech




How will the digital switchover affect this?[[Y[7&§
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What have we done? And what next? [[V/&5

We encourage everyone to
work together on this

Commissioning further work to
support sector and individuals
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We're here to coordinate and
mitigate

FarrPoint study of awareness,
risks and opportunities

Worked with FarrPoint and
sector to produce action plan




Current workstreams NHS
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We need your help with implementation [\V// 5

Action plan Bette_r : Communication
connectivity




Connect with us

NHSX is now part of the NHS Transformation
Directorate. We are in the process of transitioning
our communications channels.

Web: www.nhsx.nhs.uk

Email: feedback@nhsx.nhs.uk

@NHSTransform

www.linkedin.com/
m company/transform_

nhs




