


Credentials & Accreditation

• Combined Staff Experience Over 150 Years.

• UK Design and Build.

• To Be The Best We Can And Exceed Customer Expectations.



Hitting All The 
Right Notes For 

The Last 30 Years

1992 - 2022



Harmony

Harmony Warden Call System

• Large Character Display & High Contrast 
Backlit LCD Screen

• Simple Three Button System

• Large “Easy-to-Press” Buttons

• The “I’m OK” and PIR motion “I’m 
Active” Facilities Promote Independence

• Integrated Door Entry with Access 
Control

• Medial Alarms and Other Telecare 
Facilities

• Dual Functionality as an 
Intruder/Inactivity Alarm



Note

Note Personal Trigger
• Extended Battery Life 3 to 5 

Years Dependant on Usage

• IP67 Rating Can Be Worn in 
the Shower

• 10g in Weight so Light and 
No Pressure Sores

• Wipe Clean Design



Universal Digital Composer, UDC

ARC
ANY Warden Call System

UDC



Melody

Melody Dispersed Alarm

• Integrated Handset for Private Telephone Calls

• Loud Speaking Mode with Volume adjustment for the Hearing 
Impaired

• 8” screen for Visual Feedback of Events

• Battery Back Up to Ensure Continued Operation in the Event of 
a Mains Failure

• Integrated Phone Book for Ease of Use

• Free Standing or Wall Mounted for Installation Flexibility

• Android Operating System for Enhanced Reliability Third Party 
Applications

• Fully Configurable Including Customer Logo Integration

• Integral SCAIP (TS50134-9) IP Protocol Communication

• Receivers for Tunstall Compatible Telecare Peripherals Giving 
Freedom of Choice



Chorus

Chorus Door Entry

▪ Fully Isolated System Provide Exceptional 
Levels of Fault Tolerance.

▪ DDA Compliant with Voice Prompts and Backlit 
LCD Display.

▪ Cloud Based Portal for Remote Configuration 
and Maintenance.

▪ High Quality Manufactured Flush Vandal 
Resistant Panel.

▪ Integral Fob or Card Proximity Reader.

▪ Multiple Trade Code Options Configurable Via 
the Portal.

▪ Hinged Facia Panel for Easier Maintenance.

▪ Almost Limitless Expansion Capabilities.



Symphony

Symphony All IP Call System
• Customisable Screen Size

• All IP System

• BS8521-2 CENELEC Protocol Communication

• Screen Tile Customisation

• Android Operating System

• Video Door Entry

• Portable and Fixed Tablets

• IoT compatible

• Manufacturer Agnostic

• Future Proof Design

• Feature Rich and Cost Effective Solution



Maintenance Packages

Maintenance Packages
Bespoke Packages 

Talk to Us!

Gold 24/7 4 to 24 Hours Response Times

All Inclusive for any Listed Equipment includes Storm Damage and 
Vandalism

Silver 24/7 4 to 24 Hour Response Times

Inclusive For any Listed Equipment That Fails Due to Normal Wear and 
Tear

Bronze Return to Base



TeleCare Peripherals

TeleCare Peripherals

• Personal Speech Trigger

• Falls Pendant

• PIR Movement Sensor

• Wireless Smoke and Heat Detectors



Door Automation

Door Automation

Door Closer / Opener Automation

Single Video Door Entry

Closed Circuit Television (CCTV)

SCATCO Single Door Video Door Entry



Thank You For Your Attention


