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The whole of our industry (not just BT) is upg
to digital phone lines, by December 2025.

Some parts of the network are over 100 years oit '
a result, parts are now scarce and the network i
is very power hungry and no longer fit for purpe




This is a once-in-
generation upgrad

It’ll connect everyone now and
into the future with a more resilient, sustainable and
energy-efficient digital phone service.



the customer

@ Keep the same number, minimising impact on

Move to Digital Voice for the same price

platform

@II 99% of phones will work on the Digital Voice

There are lots of
benefits tO Digital VOiCe % Enhanced scam protect features, protecting

customers from fraud

Crystal clear call quality, when talking to others on

***** Digital Voice
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IIEIE[E}I}\E'}\ 3-way calling, connecting people with multiple

family members or friends
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Ensuring our customers are
supported through this
change is paramount.

So, we’ve set up the Digital
Voice Advisory Group
(DVAG)



The landline is a lifeline for some customers

Around two million of our customers are more dependent on their home phone line and may feel more anxious
about making the switch. No one will be left disconnected

No mobile phone signal Vulnerable customers Customers with Telecare Elderly customers Landline-only customers
with additional needs pendants and alarms

We’re taking our time with these customers and they won’t be switched just yet



We'll start with
people who are
definitely ready
to switch

From April 2023 we expanded our trials and
started the switch to Digital Voice with a small
initial group of low-risk customers nationwide —
those who use their landline very little or not at
all, and who already have a broadband
connection.




We’'ve then worked
with customers who
can make

the switch easily

We started the full regional rollout this
summer, we’ve prioritised customers who
already have the right setup for a digital
home phone, and shouldn’t need an
engineer visit.



We can’t do this alone

Support from local authority, community
partners, charities & faith groups

Raising awareness through your
communication platforms and community
groups

Ensuring customers with telecare
equipment and supported through data
Data Sharing Agreements

A guide to

Digital Voice h _,

Digital Voice is BT's new home -~
phone service, powered by your
broadband connection

Far most customers, the switch to Digital Voice will be as simple as connecting your

home phone handset to a router rather than the phone socket on the wall.

From the Summers, BT will invite customers to switch to its digital home phone service an

a region-by-région basis.

oF  Cver T of phane handsets are compaticle FREE Fer et BT cumemerns, It 1 A srple and
withour digital home phore service. And if rompietely free trandtion to Digital voice
yours mn't compatibile, we hive ararge of with na home natallation work reguived. Aad
Pandsaty Chat wou can add 10 your ordar VLA AN R Pyl LU PR piROrd RurmDeT
Dightal Woor provents the magprty of sam Gl Custamers will B cormacted four wenks
@ poates ceve ol guelty snd gloss = 0 \/’ before making the witch, to help empe
enily dhaxt Gk 4o Ber moble T they'e aut of Phisy" i Pty L rishe The i
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What about customers with additional needs?

Ower the next 13 months, we won't switch over customers (ehere this information b available):
*  with & healthcare pandant

&l ol s lendinas

= with no mobile sgral

+  who hawe dieciosed @y addfional needs

BT will th ke exira time gocd will prowide additional wipport o customers who are ower M and ane
Py no maks 1he Syich. IF CUSTHMars want 1o ke thi seitch to Digital Weaice, 1Py can Lontact
BT a1 aarvy tima to do 50

What if there's a power cut?

e wrdesstand that for many, particeiarly those with additionsd needs, the landine i a Befine,
W i L b e Everyne Temaing connected, We've Deen working 1o make battery backup
writs available to thosa that need them. Customars with additional needs such as health
pendants or withoin mobile signal. can take sdvantage of free addttional support, on request.
We're alva working dlosely with the possr compames toestablisn processes which heip ihem fo
restone povwer asguickly aa posaible.

For mong indormation, vl
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BT Digital Voice Engagement Team
btdigitalvoice@bt.com
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