
INTRODUCING GBR DIGITAL HEALTH 
SOLUTIONS



WHO ARE GBR DIGITAL HEALTH SOLUTIONS ?

At GBR Digital Health Solutions, we are dedicated to driving the digital transformation within the TEC 
industry that must occur by 2025. With over 30 years of combined experience in technology-enabled 
care, the founders of our company have a wealth of knowledge and expertise within this niche area.
Our team possess a unique blend of expertise, including installation experience, understanding of 
end-user needs, contact centre proficiency, and experience working with organisations like 999 and 
Urgent Care. This enables us to offer a level of service throughout the UK that is truly unparalleled. 
We believe in the power of technology to revolutionize the way we deliver TEC and we are 
committed to making a meaningful impact in the digital era.



ANALOGUE TO DIGITAL SWITCH OVER

The analogue to digital switchover in telecare replaces outdated analogue systems with advanced digital 
devices. This transition brings improved reliability, enhanced functionality, better connectivity, and data-driven 
care. It enables seamless integration with other healthcare systems and facilitates personalised care plans. While 
careful planning and execution are required, the long-term benefits make it a worthwhile endeavour for the 
telecare industry. The deadline for the digital switchover is December 2025.

Housing and care providers believe 
their plans for moving to digital TEC 
is on or ahead of schedule.1

          80%

Approximate number of the 1 million 
Telecare users in the UK to have 
been upgraded to digital.1

            6%

1 - Survey carried out by TSA/Appello.



HOW GBR DIGITAL HEALTH SOLUTIONS CAN HELP WITH YOUR DIGITAL SWITCHOVER 

• TEC TECHNICIANS TO SWAP ANALOGUE ALARMS TO DIGITAL INCLUDING PERIPHERAL DEVICES

• PROCUREMENT AND STORAGE OF DIGITAL DEVICES

• DISPOSAL OF ANALOGUE EQUIPMENT

• TEC TRUSTED ASSESSORS TO HELP WITH OVER PRESCRIBED EQUIPMENT IN THE COMMUNITY

• APPOINTMENT SCHEDULING

• ANALOGUE TO DIGITAL ARC ADVICE AND GUIDANCE INCLUDING DEVICE MAPPING

• ADMIN SUPPORT – STOCK UPDATING ON CALL HANDLING PLATFORM

• PRE PLANNED MAINTENANCE ON EXISTING PERIPHERALS



OTHER GBR DIGITAL HEALTH SOLUTIONS SERVICES

Consultancy TSA Pre-AuditDigital Equipment TrainingDigital Maintenance

Teleheath Hospital Discharge Assisted Living Solutions Virtual Wards



GBR DIGITAL HEALTH WELLBEING CENTRE

• Improved Hospital 
Discharge packages

Preventative calls

Welfare check calls

Easy to read ADL reports

Benefits

• Early intervention

• Reduction in hospital 
admissions

Prompts and Reminders

• Cost saving for 
unnecessary care visits

• Reassurance for family 
and care givers

• Concise and easy to read 
reports to make 
decisions



CONTACT INFORMATION

MANAGING DIRECTOR – DANIEL GOLDSMITH – DANIEL.GOLDSMITH@GBRDIGITALHEALTH.CO.UK

WWW.GBRDIGITALHEALTH.CO.UK

TECHNICAL DIRECTOR – BRIAN BYGRAVES – BRIAN.BYGRAVES@GBRDIGITALHEALTH.CO.UK

OPERATIONS DIRECTOR – DALJEET RAI – DALJEET.RAI@GBRDIGITALHEALTH.CO.UK

ENQURIES@GBRDIGITALHEALTHSOLUTIONS.CO.UK

0203 834 9542
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