
Katie Mawdsley      
katiemawdsley@outlook.com. Tel 07736042259 
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Profile
Results-driven Regional Sales Account Manager with extensive experience in B2B healthcare sales, assistive technology, and social care operations. Skilled in building strategic partnerships with local authorities, NHS, and care providers to deliver innovative, compliant solutions that enhance independence for individuals with disabilities and dementia. Proven leadership in care operations, project management, and service development, with a customer-focused approach and strong stakeholder engagement.
Core Skills  
- B2B Sales & Account Management  
- Assistive Technology & Accessibility Solutions  
- Project & Programme Delivery  
- Care Operations & Compliance (CQC)  
- Stakeholder Engagement & Relationship Building  
- Team Leadership & Staff Development  
- Policy Implementation & Regulatory Standards  
- Data Analysis & CRM Management  
- Business Growth & Service Expansion  
- Training & Mentoring  
Professional Experience  
NRS Healthcare — *Regional Sales & Accounts Manager* (Apr 2025 – Present)  
- Manage regional healthcare equipment and service contracts in South, South West, & Wales.  
- Drive sales growth via strategic account management, market analysis, and client engagement.  
Collaborate with cross-functional teams to deliver tailored solutions to local authorities, NHS, and social care providers.                 
Just Checking — *Head of Projects* (Aug 2023 – Feb 2025)  
- Led assistive technology projects supporting individuals with disabilities and dementia.  
- Ensured compliance with CQC standards and integrated tech into care settings.  
- Managed multiple local authority accounts across England and Wales.  
SWCH & Platinum Care Ltd — *Operations Manager* (Dec 2022 – Aug 2023; May 2015 – Dec 2022)  
- Managed multi-site care homes for older adults and learning disabilities, ensuring quality and compliance.  
- Implemented digital care systems, led teams, and improved occupancy and service standards.  
Various Care & Management Roles — *From 2001*  
Operational manager for older people, learning disability, residential sector 
Managed domiciliary care services, developed new provisions, and trained staff.  
- Set up and led Bluebird Care , expanding team to 30+.  
- Delivered training on safeguarding, medication, and infection control.  
 Education & Certifications
- NVQ 4 in Social Care & Leadership & Management  
- NVQ 4 Preparing to Teach (Lifelong Learning)  
- NVQ Assessor Award (A1)  
- IOSH Health & Safety  
- CPD: Project Management, Safeguarding (Level 2), Fire Warden, Autism & Mental Health Awareness, Cyber Security, Challenging Behaviour  
 Additional Interests
- Advanced PADI Scuba Diver & Underwater Photography  
- Culinary Arts & Creative Cooking  
















