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Its not one-size fits all
Stakeholder | Challenges | Solutions______

Building/Infrastructure

Resident

Scheme Manager

Provider

A2D PSTN + PSTN Sunsetting 2G/3G

Scheme equipment obsolescence

Aging wiring & Asbestos

Reliable onsite cellular coverage & RF Range

Service & Electricity Costs

Safety, Independence & Mobility on/offsite
BYO innovation e.g. Alexa, SmartPhone App
Door entry

Wardencall

Keeping shared records updated
I’'m Ok

OOH Call History

Welfare Calls to residents

Cost & Operational Efficiency
Lease/Freehold/Agent constraints

Resident expectation and satisfaction

New legislation e.g. Awaabs law or Fire
New developments e.g. Retirement Villages
Scheme Managers mulit-site
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New Equipment with options to re-use wiring
Ethernet & Broadband options

Battery powered RF, |oT or Bluetooth surface
mounted devices

Mesh Capability
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New Equipment with options to re-use wiring
Ethernet & Broadband options

Battery powered RF, |oT or Bluetooth surface
mounted devices

Mesh Capability

Re-use low powered bus wiring

Mesh Onsite/Offsite support any app/device
Units support open protocols

System integrated with door entry
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New Equipment with options to re-use wiring
Ethernet & Broadband options

Battery powered RF, |oT or Bluetooth surface
mounted devices

Mesh Capability

Re-use low powered bus wiring

Mesh Onsite/Offsite support any app/device
Units support open protocols

System integrated with door entry

Mobile Application to respond to alarms
Shared Cloud service user record

Device & Cloud based options inc. scheduling
and automation

Cloud Access to OOH Call History & Recordings
Auto Answer on alarm units

Portfolio approach deliver scheme services
Open protocols to enable BYO Innovation
Support for Proactive & Preventative TEC
Cloud and Mobile Applications to re-imagine
scheme management, reporting, shared
records and automation



Chubb Sheltered & Extra Care Portfoll
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CareSystem o

CareSystem IP -

Smart Scheme on non-Chubb DAUs

Smart Scheme + CareUnity LTE @

+ CareUnity Roam o

Smart Scheme + CareUnity IP

Smart Scheme + New Product 2026
22/09/2025

Existing bus wired

24/7/365 Maintenance +PPM

Pendants registered with whole scheme
Onsite Wardencall

Door Entry & Range of Peripherals

+ Video peer to peer & Video Door Entry
Cat 5e/6 Cabling required

Service User admin features e.g. care plan & absence
Scheme Manager mobile app

Advanced Reporting

Door Entry to Room, Scheme Manager & ARC

+ CareUnity LTE & Optional High-Availability-SIM
Supports welfare calls to rooms
24/7/365 Maintenance UK Wide & PPM

+ CareUnity IP & Optional High-Availability-SIM
Open Protocol Support for Bluetooth & Zighee
SIM & Ethernet

Mesh & Smart Location Capability

+ Existing bus wired instead of SIM/Ethernet

www.chubbcommunitycare.co.uk
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Smart Scheme - How it works

Preferred door
entry solution

Service User
\

Wardens
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Alarm Reception

« Manage multiple sites

« Smartphone App to Alert Wardens

« Two-way speech & Recording

« End-to-End Auditability

« Access to reporting

« Access to view/amend SU data

» Resident, Warden or ARC can open door

« ARC Istor 2" [ine response

« Automated Call Handling for technical &
environmental alarms to different
responder groups 9
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